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ABOUT US

Saker Expo is a global exhibitions and services media company with its headquarters
located in Tripoli, Libya since 2005. With-a vast portfolio of exhibitions annually, we
attract more than 40,000 visitors, making us one of the leading.players in the industry.
Our local presence enables us to understand market needs better and build strong
relationships, ensuring unforgettable experiences for our attendees.

At Saker Expo , we take pride in our impressive growth in emerging and mature
markets. Our success is driven by our ability to launch events, acquire complementary
businesses, and partner with industry leaders. We also adapt our core event brands to
work seamlessly across new countries, resulting in substantial market expansion.
Our team of experts focuses on nurturing professional communities from diverse
industries such as Construction, Energy, Mining, Transportation, Hospitality, Interiors,
and Food & Beverage. Our exhibitions serve as focal points, complemented by
strategic conferences, certified workshops, technical seminars, and industry
publications.

We value our exhibiting companies and ensure they receive the best return on
investment. We listen to their needs through focus groups and advisory panels and
provide them with services such as business matching, lead scanners, and webinars
on best practices for exhibiting. Our sponsorship opportunities and free marketing and
PR services help our exhibitors get in front of an audience of decision-makers.

Our ultimate goal is to accelerate business through face-to-face events. We bring
people together, creating opportunities for them to network, do business, overcome
challenges, and discover emerging opportunities. At Saker events, we work tirelessly
to make this happen, and we look forward to continuing our legacy of excellence in the

years to come.
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Discover Innovative IT Solutions at the Benghazi Technology Expo (BTEX) with AlShafak
IT Solutions ( The digital Partner)

Join us at BTEX to explore the forefront of IT services and solutions. AlShafak IT Solutions
proudly demonstrates our role in driving Libya’s digital transformation. Booth A39 will feature
our comprehensive range of services, including advanced IT infrastructure, robust
cybersecurity measures, and innovative IoT applications. Learn how we customize technology
to enhance operational efficiency and support strategic growth across various
sectors—experience how our solutions streamline your business processes and elevate your
technological capabilities.

Visit us at stand A39 in BTEX - Your future in technology starts here!

Company Profile

AlShafak IT Solutions is a distinguished leader in the Libyan IT landscape, renowned for its
commitment to excellence and innovation. As a trusted partner in technology, we provide a
broad spectrum of IT services and solutions tailored to the unique demands of our clients in
the public, international, and private sectors.

Established Partnerships: \We have forged strong relationships with top-tier vendors,
including IBM, Lenovo, Fortinet, Schneider, and Vertiv. These partnerships enhance our
service offerings and enable us to deliver state-of-the-art solutions.

Decades of Experience: Celebrating over 26 years in the industry, our expertise spans across
several critical sectors such as Financial Institutions, Telecommunications, Energy and
Utilities, Government Ministries and Agencies, International organisations, and both National
and International companies.

Our Commitment: At AlShafak, we are dedicated to helping our clients achieve their IT goals
while fostering Libya's digital transformation. By leveraging our extensive experience and
partnerships with industry leaders, we offer tailored IT services that integrate seamlessly with
existing business processes and advance technological capabilities.

Our Services Include:

Infrastructure Solutions: Comprehensive end-to-end services facilitated by collaborations
with industry giants.

Datacenter Services: Premier services focusing on security, scalability, and reliability.
Monitoring and IoT: Advanced solutions to enhance security and operational efficiency.
Cybersecurity & Network: Robust protection designed to safeguard against evolving cyber
threats.

Document Management: Efficient solutions that streamline information flow and ensure
compliance.

Managed IT Services: Proactive maintenance and support to ensure smooth operations.




IT Support Services: Full-spectrum hardware, applications, and network infrastructure support.
Software Support Services: Extensive support including upgrades, patches, updates,
integrations, and training.

Consulting: Strategic evaluations and optimizations of IT systems.

Training: Tailored training programs and technical certification courses.

Pioneering in IoT and OT: AlShafak leads industrial IoT and operational technology services,
optimizing processes and enhancing safety through innovative real-time technology solutions.

Our Team

Our greatest asset is our team of certified IT professionals who are continuously trained and
deeply committed to building long-term partnerships with our clients. Our staff's dedication
is key to our reliability and exceptional service quality.

Success Projects

We are proud to showcase our pivotal projects, which demonstrate our capability to deploy
advanced IT solutions across diverse sectors in Libya:
Technology-Driven IT & Security Initiatives.
Advanced IT & Security System Enhancements.
Data Center Modernization.

Remote Monitoring and Environmental Control.
Document Management and Digital Archiving.
Comprehensive Hardware Provisioning.
Professional Training and Empowerment.
SLA-Driven Support Framework.

Extensive Vendor Partnerships.

Client Satisfaction

Our enduring relationships with key stakeholders, such as the leading entities in the energy,
finance, telecommunications, and government sectors, evidence our commitment to client

satisfaction. Our approach is based on mutual trust, tailored solutions, and a clear focus on
each client's strategic IT needs.

Contact Us:

For more information or to discuss your IT needs, please get in touch with us:
- Email: info@alshafak.com

- Phone: +218 (21) 710-2222

- Address: Al-Noflieen, Tripoli, Libya

Best Regards,
Sales & Marketing Team
AlShafak IT Solutions
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Pioneers Academy is the largest training and education institution in the
Hashemite Kingdom of Jordan, offering a comprehensive range of training
and development solutions for both individuals and corporate professionals
locally and regionally Founded in 1993, it operates a fully equipped training
facility of over 17,760 square feet with state-of-the-art academic equipment, PIONEERS
And Have one of the largest E-learning Platforms in Middle East That Have ACADEMY

More Than 300 Full Recorded Courses And Several Functions To Control The

Training Journey Pioneers Academy

@ www.Pioneersacademy.com lil) @4lall gjlis-glac-gal @

saeed@pioneers-academy.com
D

) Accounts-manager@pioneers-academy.com *+962792391911 %
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SysTech, pioneers in total automation/digitalization solutions is a system

integrator company. It has been established in 2003, and has, since then, ™
successfully accomplished many large, medium and small scale automation BE T[c H
projects. SysTech only hires the best engineers and technicians to provide its rtorac oicitaL soLutions
customers with the solution that they deserve, whether in the industrial, oil

and gas, infrastructure or pharmaceutical sector. Engineering
Systems Technology
(SysTech)
@ www.engsystech.com Bavaria Town, Rama Tower,Ring Road, in front of Samaa @

Towers , Kattamya, Floor 10— Cairo - Egypt

yasser.ragab@engsystech.com (+202) 27 498 449/27 498 552 +201111142992 %
Info@engsystech.com
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A Libyan limited liability company established in 2013 specialized in
the integration and linking of information technologies and geographic
information systems according to the latest standards and techniques to
serve government institutions and the private sector.

Aldaleel pursues the goal of establishing a beneficial partnership with its
suppliers and clients

/R

AL DAL==

RAGMEE FOR IT & GIS

Aldaleel Rgamee
for IT & GIS

@ www.aldaleel.ly Yousif Bn Tasafeen St. Hay Alandalus, Tripoli, Libya 15 @

info@aldaleel.ly +218 912105739 \ +218 214777882 %

FARES IT trusted technology system integrator and leader in introducing
innovative solutions to the MENA market.

From technical consultancy to best-in-class hardware our products services
and partnerships

Have evolved to encompass the digital solution your business needs under
our trusted guidance and expertise we handle your technology strategy
from infrastructure modernization and technology procurement to network
design and cybersecurity as an IT system integrator.

Accelerate your digital transformation with fares innovation.

@ WWW.FARES-MENA.COM

€ FRRES

FARES IT SYSTEM
INTEGRATOR

TRIPOLI-LIBYA @

Ali.brebash@fares-mena.com +218 914848738 Qg
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Senwan Tech operates as adistributor of Huawei enterprise productsin Libya. ®
Additionally, we offer a range of cyber security and IT solutions to businesses SE nWAn
of varying sizes. Our primary goal is to ensure that our customers receive Senwan Tech
top-quality products and services, and we continually seek innovative ways

to contribute to their success.

@ Tech.senwan.com.ly Tripoli @

m.jamal@senwan.com.ly +218 912610613 %
FIBERME Communications LLC. has been connecting the world with Unified —B=M=
Communications solutions that allow businesses to be more productive COMMUNIERTIONS

than ever before. Our solutions serve the small and medium business and
enterprises markets and have been recognized throughout the world for their
quality, reliability and innovation. FIBERME solutions lower communication

costs, increase security protection and enhance productivity. Our open Fiberme
standard SIP-based products offer broad interoperability throughout the =~ Communications
industry, along with unrivaled features, flexibility and price competitiveness. LLC

@ www.fiberme.com 1749 Old Meadow Rd., McLean, VA, United States, Virginia @
sales@fiberme.com +1(703) 228-9737 %
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We are the first academy in the Middle East, offering world-class training ﬁ
programs for students, engineers, and professionals in Telecom and IT
industries all over the world. We also provide expert technical consulting § é
services to companies in the telecommunications and IT industries to help

them achieve their business objectives. Since our establishment in 2021 in the
UK, we have expanded to multiple countries, including Jordan, Egypt, Sudan,
Iraq, Libya, Algeria, and more. With over 1300 trained engineers, and with our
commitment to excellence, we are dedicated to supporting the growth and
success of our partners and clients in the telecommunications

MY-COMMUNICATION

iUl ayoyalsi

in IT sector
@ Www.my-communication.com b - &ilyoo @
PR@my-communication.com +218 917091280 %

Technical Fiber Optics Lines Factory (TechLine) is a big factory that was established

in Jordan in 2016 and is located in Al Qastal industrial area in Amman. It is ISO -4 ~

9001:2008 certified with the scope distinction of being the first of its kind in the t“ TECH LINE
Middle East region. 0

Our unique (Patented) P.roducts arein great dem.and because: Ll aisil baball
« Just in Time for meeting product delivery to clients. - w e I
» Comply with standard or customized products within Telecom Operators & ISP’s ayignl

network design.

* Product customization to meet our client’s design and requirements.

* Supply Premium Products and Raw materials with durability and high quality.

« Direct interaction with the technical team.

» Technical and design services.

We have different design options using our flexible lean manufacturing lines to meet
our client’s designs and needs

@ www.techlinefactory.com Jbuwall ashio — glac — gaydl @
hdahleh@techlinefactory.com 00962792962156 0096264887779 %
The lItalian-Libyan Chamber of Commerce (or ltalian-Libyan Chamber) ‘

is a non-profit association founded in Rome in 1997. Its main objective is
to contribute to the development of cooperative relations and economic
exchange between lItaly and Libya.

AUay! dplll 2 el 48 3l
CAMERA DI COMMERCIOTTALO-LIBICA

Italian - Libyan
Chamber of
Commerce

@ www.cameraitalolibica.it Via Abruzzi, 3, 00187 Rome - Italy @

info@cameraitalolibica.it +39 068541450 %
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Silicon is a market leader in delivering ICT Solutions as turnkey, specials | Data ——
Center, virtualization, Networking, Security, Servers and storage, Wireless, Sl LI C‘N
Software and Training Center and Pearson VUE Testing Center. et o
Operate in Tripoli — Benghazi, Turkey, Tunisia and UK
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Yamamah Information Technology & Communication Systems LLC, founded in the year

2000 as a supplier of networking products, services, trained human resources and

training, Yamamah has rapidly evolved into a trusted business technology advisor

and strategic partner with solutions spanning the entire spectrum of Information &

Communication Technology (ICT).

Yamamah Information Technology & Communication Systems LLCis a globalenterprise  g,ia1) éoloull asph
solution company providing IT services with integrated end-to-end solutions and prg |_l|.0 lsoll
services to improve their business performance in real-time.

Yamamah is a leading provider of Converged Enterprise Network and Communication i
Solutions. Yamamah specializes in the Design, Implementation, and support of

Converged Networking, Communications and Security solutions that use open,

standards-based architecture to unify communication and business applications

@ wwwyamamahly wblib - giile o1 @

Hatem.attia@yamamah.ly +218 0915081085 %
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Linsoft is a market leader in delivering ICT Solutions as turnkey, specials In

Data Center virtualization as RedHat premier Partner, Security, Servers and ggﬁzubya
storage, Software and Training Center and Pearson VUE Testing Center.

Operate in Tripoli - Benghazi, Tunisia, Algeria and Morocco
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